Soak on the Sound

| Support Staff Positions

Us:
Soak on the Sound seeks to provide an idyllic work experience for its employees. We are committed to
staff wellness, providing a serene and functional working environment, open communication,
manageable work loads, and responsive systems that can be adapted based on employee feedback.
You:
We want you to love working at Soak! We invite you to bring positivity, professionalism, good
communication skills, and a solid work ethic. We also invite you to arrive for each shift well-groomed,
relaxed, fed, on time, and ready to serve. We expect you to be responsive, responsible, organized, selfmotivated, and to see what needs to be done and do it. We want it to excite you to: lean into your edge,
invite/receive feedback, take ownership, be accountable, and make things better.
Tasks:
Support Staff are expected to perform any and all tasks associated with the day-to-day running of Soak.
Tasks will include: front desk reception, massage and tub room turnover and cleaning, routine
maintenance and cleaning of the shop, retail sales, bathroom cleaning, laundry folding, etc, etc,
etc...Support Staff will take reservations, refresh rooms between guests, monitor the tubs, and run the
register...all while making sure each guest is seen, hydrated, feeling safe, and having all of their needs
met! This is a fast-paced job, with much multi-tasking requires at times. Support Staff are also expected
to understand and help monitor tub-specific systems, trainings will be provided.
Pay:
The pay rate is DOE and competitive for customer service in Port Townsend, plus tips. Other perks
include: free use of the tubs & sauna (!!), 20% off in our retail shop, employee rate massage pricing,
and discounted passes and specials offered throughout the year. (among other things;)
Shifts:
Shifts typically run from 10:00am- 4:30pm & 4:15pm-10:15pm. (Hours and details of shifts are
flexible and subject to change.)
How to Apply:
Please send a resume, cover letter, and phone numbers of two references to
soakonthesound@gmail.com.
Put: “Work at Soak!” in the subject line. In your cover letter, please respond to the following question:
How does working at Soak fit in with your life's path/purpose right now?
Questions? Email Soak's Management Team at: soakonthesound@gmail.com

